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We Are
Essential
Business
Without a doubt, 2020 was a series of lessons in focusing on
the fundamentals: Protecting our health. Staying connected
to family, friends, communities and customers. Digging deep
to ensure business thrived despite challenging obstacles.
Maintaining our faith that this too shall pass.

Strangely enough, despite the
unsettling, exhausting and
sometimes tragic challenges we
faced in 2020, this past year was
among our association’s strongest
ever. We were somehow energized
by the hardships, and strengthened
in a way I never would have
imagined was possible. I am proud
to report that TLTA delivered to
our members some of the most
meaningful representation,
resources and programming that
we’ve ever provided.
TLTA and all our valued members
have so much to be thankful for
and proud of this past year, starting
with the continued vitality of our
real estate marketplace. Topping
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the list of TLTA’s successes in 2020
was our work to get title agents
classified as “essential business.” This
was a massive victory – the biggest
accomplishment of the year,
because it allowed our industry
to stay in business. While federal,
state and local governments
were closing businesses to stop
the pandemic’s spread, we went
to work to remind them that our
title operations are requisite for
the continued operation of our
real estate marketplace – a crucial
component of the economy’s
stability.
We followed that good work with
winning Gov. Abbott’s approval
of the emergency use of Remote

Ink-Signed Notarizations (RIN)
statewide. Giving Texas consumers
the opportunity to choose RIN until
we are clear of this unprecedented
public health threat further
enhances our industry’s ability to
serve the public with efficiency and
safety. In turn, title professionals
are working within the guidelines
made part of the temporary,
emergency suspension of some
notary requirements, helping
ensure the integrity of real estate
transactions statewide.
After TLTA secured the opportunity
for our members to keep their
doors open for business and
ensured special, emergency tools
are available to help close deals

even when no one can physically
join you at the closing table, we
collected from and shared with our
members best practices for office
cleaning, drive-by closings, stress
management, and more.
And all of that was just the
beginning! As you know, TLTA
designs and builds a respected
suite of educational tools to keep
our folks licensed and operating at
the highest professional capacity.
In response to the pandemic,
we were able to translate those
tools to an all-virtual format in
2020 – a huge feat. Our virtual
annual conference, Land Title
School, and Institute exceeded
expectations, and counter to our
worries, all our virtual offerings
proved financially stable and
sustainable. The feedback from
all of these programs has been
overwhelmingly positive, and I
couldn’t be more pleased with the
volunteers and staff who continue
to make our educational offerings
the model for the nation. A shout
out is in order too for our event
sponsors and registrants, who
gambled on our virtual vision and
won.
Other successes, about which you’ll
read in this State of the Association,
include our work with TREC as
they pursued changes to their
guidelines regarding delivery of
options fees and developed new
contract forms. We closed 2020
with two installments of our new
virtual Town Hall Insights Series.
During our November town hall,
special guest Texas Comptroller
Glenn Hegar provided an inside
look at our state’s fiscal situation
and economic recovery. And
in December, Lawrence Yun,

Chief Economist for the National
Association of Realtors and Scott
Norman, Executive Director of
the Texas Association of Builders,
provided an insightful real estate
and housing market forecast.

…our work to get title
agents classified as
“essential business.”
This was a massive
victory – the biggest
accomplishment of the
year, because it allowed
our industry to stay in
business.

Since the new year began in
January, we’ve started preparing for
an eventual transition back to live,
in-person programming, launched
our new TLTAPAC fundraising
year, and for the first time ever
began offering our Professional
Certification Program testing online
– an important step in our ongoing
effort to continue growing and
maintaining a professional title
insurance workforce.
Additionally, the Texas Legislature
is in session again, and we are hard
at work pursuing our proactive
legislative agenda. As we close
out the winter and charge into
spring, busy months of advocacy
with the legislators who oversee
our regulated industry and our
regulators at TDI await us. Other
priorities in the current year include
outreach and recruitment of title
agents who are not yet members

of our association, outreach to
young title agency owners, pursuit
of a more diverse volunteer base,
and more town halls to keep our
membership engaged virtually.
The Latin roots of the word
essential translate to “relating to
the basic nature of something.”
From your good work serving Texas
real estate consumers and your
communities, to TLTA’s continuation
of our more than 100-year history
of protecting and growing this
industry, all of us are truly engaged
in essential business, and I could
not be more grateful to be part of
that and share it with you.
I offer my sincerest gratitude to
you, our Board of Directors and the
more than 300 volunteers serving
on dozens of TLTA committees, task
forces and advisory groups – all of
whom made our 2020 strong, and
our outlook for the years ahead
even stronger. None of our good
work would be possible without
your vision, leadership and support
for this association. Kudos to you,
and we look forward to another
successful year ahead!

Leslie Midgley, CAE
TLTA Executive Vice President and CEO
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ADVOCACY
REPORT:
Representing Your Interests
TLTA works side-by-side with our regulators at TDI to ensure industry regulations reflect
current marketplace realities, but our advocacy work on behalf of TLTA members stretches
far beyond our working relationship with the professionals at TDI. Other advocacy
activities in which TLTA is continually engaged include maintaining strong connections
with the legislators who oversee our regulated industry, working with real estate industry
stakeholders on a variety of issues that could impact the real estate marketplace,
preparing an affirmative agenda for upcoming legislative sessions, providing input to the
judiciary on real estate-related cases, and more.
Additionally in 2020, our advocacy
work included helping our
members respond to the challenges
created by the pandemic. We are
pleased to report that our advocacy
efforts in 2020 were incredibly
effective, despite the challenges
we faced, and in 2020 we delivered
for our members some of the most
meaningful support, resources and
representation we’ve ever provided.
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TDI Quarterly Meetings,
Regulatory Relief for
COVID, and More
Our quarterly meetings with TDI
continued throughout 2020.
TDI participants in these regular
meeting represent the various areas
within the agency that handle title
insurance matters, including legal,
licensing, audit and financial. Both
TLTA and TDI staff provide updates

on timely matters, including our
state’s response to the pandemic.
In response to those discussions
and in consideration of marketplace
realities, TDI implemented
measures in 2020 that eased the
impact of the pandemic on our
industry, including extending
deadlines for license extensions and
continuing education requirements,
temporary and limited extension of

Simultaneous Issue Credit under
R-5.F, modified requirements for
sworn statements, and more.
Additionally, early in 2020, TLTA
worked with TDI on proposed
changes to the Texas Title Insurance
Statistical Plan, including new
stat codes for changes made to
R-5 and R-8. We are pleased to
report that TDI responded to TLTA’s
suggestions and adopted the
amendments we recommended.

Essential Business
Designation, County
Government Outreach
When officials began closing school
and businesses in response to
the pandemic in March of 2020,
TLTA went to work, starting with
outreach to local and state officials
urging them to designate title
insurance as an essential business
in any stay-at-home orders issued
around the state. Our successful
effort empowered TLTA members
to continue operating their
businesses and serving the public.
You can review the letter TLTA sent
to Gov. Abbott, the letter we sent
to the mayor of San Antonio, which
is a good example of the letters we
sent to mayors across the state, and
this model letter we sent to county
judges statewide.
And, the informal building
trades coalition of which we are
part (along with home builders,
realtors, mortgage bankers and
other affiliated industries) sent a
letter to Gov. Abbott requesting
he issue an executive order
that clearly identifies the state’s
essential businesses, which he did

a short time later. In addition to
maintaining a database of county
clerk closures and other operational
updates, we worked with TLTA
members to communicate directly
with county clerks who were
unfamiliar with their obligations
under pandemic-related
operational restrictions.

Winning Approval of
Emergency Use of RIN,
Communicating With
Stakeholders

After receiving feedback from
our members regarding limited
implementation of remote
online notarizations (RON) in the
marketplace due to pandemicrelated challenges, TLTA’s board
proposed a temporary, crisisdriven solution – Remote Ink
Notarizations (RIN). TLTA carried
our request for approval to use this
temporary measure to Gov. Abbott,
who responded with emergency
executive action temporarily
suspending traditional notary
regulations to allow for RIN. This
temporary suspension of state
notary statute remains effective
until termination of the state’s
current coronavirus-related disaster
declaration, which is ongoing as
of the date that this State of the
Association was published. We
are grateful for the governor’s
leadership on this special
accommodation to support our
state’s real estate economy.
We also appreciate the support of
our related industry partners in this
effort. Our outreach to industry
partners to ensure RIN’s success
include general educational efforts,

like this article by TLTA Regulatory
Committee Chair Roland Love,
which appeared in the Texas
Bankers Association newsletter.
With this education effort, Roland’s
article encouraged the lending
community to embrace RIN as
an acceptable means for closing
transactions in order to enhance
the safety of our community,
including closing professionals and
consumers.
After the governor issued his
emergency executive action,
TLTA hosted a complimentary
webinar, Remote Witnessing of Wet
Signature Notarizations, presented
by then TLTA President-Elect John
Bruce, who walked us through the
steps of RIN and the prescribed
procedures for staying compliant.
A record-setting 730 registrants
participated in this first-of-its-kind
educational event.
Read Letter TLTA Sent Gov. Abbott
Along With Our RIN Proposal »
Read Letter From Texas Association
of Realtors Supporting Our RIN
Proposal »

Other COVID-19 Tools,
Resources and Support
As you and others in our industry
continue navigating local, state and
federal response to the coronavirus,
TLTA has been there for you every
step of the way, helping you
address the seemingly endless and
novel business challenges you face.
The following are just a few of the
tools, resources and support we’ve
produced and shared with
you throughout the pandemic:
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•

Special coronavirus resources
page on our website

•

Complimentary webinarstyle briefing on Coronavirus
Financial Relief for Businesses
(e.g., CARES Act SBA Loans and
Tax Credits)

•

Catalogs of stay-at-home orders
and county clerk closures

•

Business continuity strategies

Amicus Work
TLTA’s Judiciary Committee, which
is chaired by Leslie Johnson, is
responsible for recommending to
our board of directors TLTA’s position
on court decisions that could affect
the defense of title companies and
title agents.
TLTA submitted two amicus letters
in 2020 regarding the following
cases:
•

•

Broadway National Bank, Trustee
of the Mary Francis Evers Trust, et
al., v. Yates Energy Corporation,
et al
Concho Resources, Inc. et al. v.
Marsha Ellison, dba Ellison Lease
Operating

TLTA also reviewed and ultimately
declined invitations to submit
amicus letters in three other cases.
You can read about the court’s
response to some of our amicus
work in recent years in this special
Dateline article written by Leslie
Johnson.
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Texas Legislature:
Legislative Committee
Prepares for 87th Session,
TLTAPAC Giving, Local
Legislative Liaisons, and
New Data Privacy Group
Our preparation for upcoming
legislative sessions begins years
in advance, but the 87th Session
of the Texas Legislature, which
is currently in progress, required
additional considerations and
planning following indications from
Texas House and Senate leadership
that there would be reduced access
to the Capitol this session and a
reduced scope of legislative work as
a result.
Our expectations and plans for
the 87th Session were further
refined during TLTA’s Quarterly
Board meeting in November.
At that meeting, Sen. Kelly
Hancock, Chairman of the Texas
Senate’s Business and Commerce
Committee, addressed the board,
sharing his insights on the session
and his thoughts on protecting
small businesses during the
pandemic. In the following month,
TLTA’s Legislative Committee,
chaired by Steve Streiff, and our
Board of Directors finalized and
approved our affirmative legislative
agenda for the 87th Session.
In the months leading up to the
November election and the presession giving moratorium that
went into effect in December, TLTA’s
Local Legislative Liaisons (LLLs)—a
special corps of TLTA member
volunteers who help us maintain

effective lines of communication
with the legislators who oversee our
regulated industry—worked hard
to set meetings with legislators and
deliver TLTAPAC checks, despite the
barriers created by the pandemic.
The timely delivery of PAC checks
is a crucial component of our
extensive efforts to support our
legislative allies, and the importance
of our LLLs’ work cannot be
overstated.
Other legislative advocacy in 2020
included the formation of TLTA’s
Data Privacy Advisory Group. This
special group of TLTA volunteers
was formed in response to a report
produced earlier in the year by the
Texas Privacy Protection Advisory
Council – a creation of the Texas
Legislature. Our new Data Privacy
Group is responsible for working
with TLTA’s Legislative Committee
and TLTA staff to ensure that all
perspectives are included when the
Texas Legislature evaluates potential
privacy legislation.

TREC Option Fee Changes
and Other Contract Forms
Updates
During the first week of 2020, in
response to concerns raised by
TLTA’s Regulatory Committee,
TLTA submitted a letter to the
Texas Real Estate Commission’s
(TREC) Broker-Lawyer Committee
regarding proposed changes to
the termination option language
included in TREC contract forms.
Throughout the year that followed,
we worked with TREC’s BrokerLawyer Committee and closely

monitored TREC’s adoption and
implementation of the changes to
the termination option and option
fee language included in the TREC
contract forms. TREC adopted an
updated form, which included our
recommendations, at their meeting
in February 2021. The newly
adopted form may now be used
on a voluntary basis, and use of the
updated forms will be mandatory
beginning April 1, 2021.
Read TREC’s FAQs re: Changes to
Delivery of Option Fees »
Review and Download All of TREC’s
Updated and New Contract Forms »

Payoff Statement
Revisions
At a meeting attended by the
Finance Commission of Texas and
other stakeholders in September
2019 to discuss proposed revisions
to the payoff statements used in
Texas mortgage transactions, TLTA
made recommendations that were
not included in the Commission’s
initial proposed revisions. In the first
half of 2020, TLTA staff engaged the
Finance Commission and all the
agencies involved to learn more
about their approach to the Payoff
Statement revisions and continue
advocating for our industry’s
recommendations. In June, the
Texas Finance Commission met to
consider a re-proposal of the payoff
statement, which incorporated the
revisions TLTA requested, including
the addition of the “Loan Number”
and “Original Loan Amount,” so
escrow officers will be able to better
distinguish between multiple loans
on the same piece of property.

The addition of this information
should make it easier to determine
appropriate pay-off amounts and
decrease the opportunity for human
error. The commission adopted the
revised payoff statement proposal
late in the summer of 2020.

TLTA TRID Comments
In response to a Consumer Financial
Protection Bureau (CFPB) invitation
to submit public comment on
the TRID rule, TLTA submitted
comments to CFPB on our industry’s
behalf Jan. 20, 2020.
TLTA’s letter, relating to accurate
disclosure of title insurance fees,
emphasized that TLTA does not
believe a significant revision of the
TRID disclosure is necessary. But,
TLTA believes the CFPB’s assessment
is a great opportunity for the CFPB
to obtain data on a problem that
was created by the new forms under
TRID, as spelled out in the letter
linked above.

Closing Disclosure
Survey CFPB
In August of 2020, TLTA
representatives had a phone call
with staff from the Consumer
Financial Protection Bureau (CFPB)
to share our industry’s ongoing
concerns with the way title
insurance rates are required to be
disclosed on the Closing Disclosure
(CD) when there is a simultaneous
issue rate involved. CFPB staff were
very interested in the confusion
this can cause for consumers, as
well as extra work it creates for title
agents, who have to explain and
help complete a separate form to

properly disclose. CFPB staff asked
TLTA to supply them with data
to help guide their consideration
of our concerns. In response, we
sent a survey to TLTA members via
Dateline. TLTA submitted those
survey results to CFPB, along with
additional documentation to help
explain why the CD should be
changed, including a transcript
from the Texas Department of
Insurance referencing the disclosure
document Texas promulgated to
address CD concerns.
Read the Cover Letter for Our CFPB
Submission »
Review a Summary of the Survey
Responses »

Communicating the
Industry News You Need
to Know
From compliance updates with
timely TDI instructions, to our special
COVID-19 emails regarding stay-athome orders, county clerks closures
and more, TLTA sends the news you
need to know straight to your inbox
the moment it breaks.
And, the collection of industry
resources on our website allow you
to follow the history of the issues
our industry’s facing, find specialized
vendors who cater to our industry’s
unique needs, access on-demand
educational resources to help with
common challenges like audits, and
more. ♦
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TLTA Goes Virtual
Town Hall Insights Series

TLTA town hall meetings have traditionally been a
roadshow with our current association president
(and TLTA staff in tow) traveling the state to gather
member feedback, make new connections and
more. Because we couldn’t be in your community
last fall due to the pandemic, TLTA President John
Bruce and your team at TLTA started something
new instead – the TLTA Town Hall Insights Series,
featuring the latest, timely info you need to navigate the unprecedented and challenging marketplace we’re
operating in. Every installment of TLTA’s Town Hall Insights Series is free to TLTA members and features a special
guest speaker providing insights on big issues our industry is facing.
In November of 2020, we hosted Texas Comptroller Glenn Hegar for an inside look at the Texas economy, revenue
forecasts and the fiscal challenges lawmakers are facing during the 87th Legislative Session. In December, we
hosted National Association of Realtors’ Chief Economist, Lawrence Yun, and Texas Association of Builders Executive
Director, Scott Norman for a special 2021 Real Estate Outlook and Texas Homebuilding Forecast.

Virtual Conference and Educational Programs

In response to the pandemic, TLTA had to develop a new virtual format for our live, in-person events, including our
highly-rated educational programs. Our annual conference, Land Title School of Texas and Land Title Institute all
had to be retooled quickly to produce virtual events that were just as engaging and informative as our traditional
in-person format. Your TLTA staff and member volunteers had little time to make the adjustments required by
pandemic-related public health restrictions, and they had to learn a lot about virtual meetings. Conference was
a success, and our new virtual educational programs did what they always do – serve as the model for industry
education nationwide.

6,400+
participants

All Programs

2,900+
attendance

Live
Programs

TLTA Professional Certification Program

We are excited to announce that TLTA certification testing
will now be hosted exclusively online through remote
proctoring, making it a safe and convenient way for
candidates to test on their own schedule. You can see
who’s certified or pursue your certification today. There
are currently 256 TLTA certified professionals doing
business in Texas.
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3,500+
participants

58

On-Demand
Events

CE Hours
Offered

By the Numbers: Measuring Our Success in 2020

15,000 Title Professionals
Founded in 1908, TLTA represents the nearly 15,000 title professionals serving Texas’ real estate marketplace.

Total Raised – 2020

This outstanding trend continues in 2021.

$374,589

$198,467

TLTAPAC

As of March 23,
285 supporters have contributed:

661 supporters

toward our $500,000 2020 goal

Make Your Annual Donation Today

Financial Position Remains Strong

Net assets at year end: $3,185,379 representing eleven months of operating expenses.

2019-2020 Revenue

2019-2020 Expenses
$2,258,180

Dues
Education

$946,531

Interest/Other
Income

Administration
Education

Conference $0
Publications

Government
Relations

$74,247
$292,133

TOTAL REVENUE

$3,571,091

$1,214,034
$569,142
$698,388

Conference

$1,054

Publications

$294,728

Member Services

$378,380

TOTAL EXPENSES

$3,155,726
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Recognizing Excellence
Each year, TLTA recognizes the accomplishments of several individuals with key awards. TLTA was proud to honor
these outstanding leaders in 2020, and we thank them for their leadership and service.

James H. Garst President’s Award

Essential, Front-Line Title Insurance Professionals
The essential title insurance professionals who keep real estate transactions flowing
under challenging and unprecedented public health restrictions were honored by
former TLTA President Mike Savas, who awarded them the James H. Garst President’s
Award during TLTA’s 2020 Virtual Annual Conference and Business Meeting. This
award is typically presented to one person who has provided extraordinary service
during a TLTA President’s year in office. During the presentation of the award, Savas
said that it was impossible to name just one person who had earned the honor and
instead dedicated the award to ALL the title professionals who come to work every
day and creatively figure out how to do their jobs under the toughest of pandemicrelated circumstances. He cited their ingenuity and creativity in the use of drive-by,
curbside and tailgate closings, utilizing Remote Ink Notarizations (RIN), and other
innovative ways to get the job done safely.

Honorary Member for Sustained
Meritorious Service

Bruce D. Liesman

Outstanding Legislator Award

Rep. Geanie Morrison
(R-Victoria)

Outstanding Legislator Award

Sen. Joan Huffman
(R-Houston)
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Thank You to Our Valued 2020 TLTA Event Sponsors
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ABOUT TLTA
Founded in 1908 and serving nearly 15,000 professionals, the
Texas Land Title Association (TLTA) is a statewide trade association
representing the land title industry in Texas. TLTA members protect
the property rights of Texans and provide peace of mind in real
estate transactions. They bring certainty, efficiency and security
by researching titles, safely conducting closings and issuing title
insurance to protect real property owners and mortgage lenders
against losses from defects in titles. For more information about
TLTA, visit www.tlta.com.
1717 W. 6th Street, Ste. 120 l Austin, TX 78703
Phone: 512.472.6593
www.tlta.com | tlta@tlta.com
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